
The 15th National Games
Registration and Ticket Purchase Guide

Hey there! Ready to score some event tickets for The 15th National Games?

This guide will walk you through the entire process (in English), step by step, 
from registration to ticket purchase. We'll start with the Chinese buttons (super 
easy!), then switch to English using browser translation techniques to ensure a 
smooth transition. We'll also include a "Captcha Translate" extension to verify 
your phone number. Let's get started!

Before we begin, let’s first ensure the browser extension is set up. If you 
haven’t installed Captcha Translate yet, please follow the steps below to 
install and configure it.

 https://ticket.baygames.cn/
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Install and Configure Extension

1. Search and Install the extension
You need the Captcha Translate extension to handle reCAPTCHA translation in 
English and it is available in Chrome, Edge and Firefox. Go to browser extension 
store and search for “Captcha Translate" or use these links to install:

Chrome Web Store (Download here)
You may see the alerts. It’s because the extension needs to 
take a screenshot of your browser's screen, so it will sound an 
alert to remind you.

Manage extensions in the upper right tools 
menu and you can pin it for easy access
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https://chromewebstore.google.com/detail/captcha-translate/ppjddehkokejnclffleialbpbiegakjg?authuser=9&hl=en&pli=1


Microsoft Edge Add-ons (Download here)
You may also see the same alert as Chrome. It needs to take a 
screenshot of your browser's screen, so it will sound an alert 
to remind you.

Firefox Browser Add-ons Manager (Download 
here)
After adding the Captcha Translation extension, You can find 
the extension button in the left hand sidebar (Show sidebar 
ALT + CTRL + Z )

Install the extension 

You can find it similar to chrome in the 
upper right.

You may also see the same alert.
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https://microsoftedge.microsoft.com/addons/detail/captcha-translate/khkmejblkoehjdfffgicccpnjcigkboi
https://addons.mozilla.org/en-US/firefox/addon/captcha-translate/
https://addons.mozilla.org/en-US/firefox/addon/captcha-translate/
https://addons.mozilla.org/en-US/firefox/addon/captcha-translate/


2. Configure the Captcha Translate Extension 
2.1. Open your Captcha Translate 
browser extensions in toolbar menu.

2.2. Click the extension and hit the ⚙️ 
button for setting

2.3. In the Settings menu, go to the 
“Resource” section. And click “Get 
BigModel API Key”.

2.4. You’ll be redirected to 
https://open.bigmodel.cn/ and you 
will need to create an account here.

2.5. Click the language 🌐 button 
(usually upper-right) and switch to 
English.

2.6. Click the [ API Login ] button to 
register a new account. 

Using Chrome as a reference Find the gear icon ( ⚙️ )

Zhipu AI official website
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2.7. You can use your phone, email, 
or scan via WeChat for quick sign-up.

2.8. If registration is successful, a 
“Please submit your information” 
prompt may appear—feel free to skip 
it.

2.9. On the BigModel profile site, click the “API KEY” button in the left menu bar 
and find the Create a new API Key on upper-right

2.10. Give it any name you want (it’s just a reference), and click “Yes” to Create 
the New key.
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2.11. Copy the newly created API Key from the key list.

2.12. Back in the “Captcha Translate” extension’s Settings, go to the “AI 
Settings” section:

Paste the key into the “BigModel API Key” field.

For the “BigModel Model Name,” select “glm-4v-flash” (it’s free).

Click “Save” to lock in your settings

Mouse Hover and Copy.

You’re now ready to tackle reCAPTCHA and image translation!
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B. Signing Up NEW Account
Now that you’ve got the Captcha Translate  extension set up, let’s jump into 
creating your account. We’ll start with a few Chinese buttons and then switch 
everything to English for a seamless sign-up flow.

1. Visit the Website
Open your browser and head to https://ticket.baygames.cn/. 

The site will likely load in Chinese at first, but don’t worry—we’ll make it 
English-friendly soon!

Find the Chinese “Sign In” Button, check this screenshot to spot it easily:

2. Navigate the Chinese Login Page
You’ll land on a login page in Chinese. 

Find the button at the bottom-right (labeled on the screenshot) to access 
the sign-up form. Click it to move forward.

Then, select your phone's country code and we'll start translating into 
English in the next step.

Look for the button on the navbar at the upper-right side of the homepage. 
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3. Translate the Website to English
Now that you’re on the sign-up form, let’s make it English-friendly. Use your 
browser’s translation feature (Different browsers may use different English 
terms, but the meaning is the same)

3.1 For Chrome user, find the Translate button in menu and choose the 
language.

3.2 For Firefox user, find the Translate page.. button in menu and choose the 
language.

Click the three-dot menu (usually top-right) 
and select Translate .

Choose English, and the entire page will 
switch to English. 
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3.3 For Edge user, mouse right click and choose Translate to English.

4. Enter Your Mobile Number
Now translated into English, you can register your account.  But the 
reCAPTCHA still in Chinese…

Click the menu button (usually upper-right) 
and select Translate page.. .

Choose Translate from Chinese and 
Translate to English, and the site will switch 

to English.

Right click and select Translate to English (Language base on your browser setting). 
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5. Handle reCAPTCHA in English
You need to follow these TWO steps to pass reCAPTCHA: 

Use the Captcha Translate  extension by clicking camera icon at bottom. 

Type your mobile number and click the [Verify Code] button.

A reCAPTCHA will pop up to confirm you're not a robot, but it may not be automatically 
translated using your browser's translation function.
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Follow the translated prompt to pass it

6. Verify Your Mobile
After clearing the reCAPTCHA, you’ll get an SMS with a verification code within 
a minute. 

It’ll use AI to auto scale up , scan the screen and translate the instructions into English. 

e.g., Please drag the slider to complete the two shoes and then release.
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7. Add Your Email
Enter your email address and click the button to request a verification code 
(likely “Send SMS Code” ). No reCAPTCHA here! 

8. Setup login password and Fill in Personal Info
Enter a new password and add your details (like name, document info) in the 
form.

Enter the code in the Verification Code field.

Enter the code you receive via email and [Next step].
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9. Read the Terms and Conditions
At the bottom, you’ll see the Terms and Conditions (T&C). Scroll through to read 
them, then Agree and Confirm  .

10. Submit and Register
Hit the Submit button. If everything’s 
good, you’ll see the message:

✅ Successful Registration

If you have not read the terms and 
conditions, this button will be disabled

Now, the button enabled.

And the site will redirect to the homepage. 
You’re officially in!
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C. Finding and purchase the sports event
Now, assuming you’ve successfully created your account, it’s time to hunt 
for the perfect event. Let’s explore the site and find something you’ll love!

1. Find the Event Ticket Purchase in menu bar
On the homepage, look for the Event Ticket Purchase button in the menu bar 
(translated to English after you’ve set up the browser translation). 

2. Search or Filter Events
Use the search bar or filters (like division, location, or event type) to find events 
that suit you. Browse through the list to spot.

Click it to start browsing events.
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3. Select and Buying Your Ticket
Click the Buy it now  button on the detail page to kick off the ticket purchase 
process.

4. Choose the schedule
You’ve found your event! Now let’s walk through the ticketing process to secure 
your spot with the perfect seats.

Now you’re in the ticketing process! Choose the event time slot and ticket 
type (e.g., “¥50” or “¥100” or “¥200”). Then click the Seat Selection and Purchase  
button to move forward.

click the event item from the events list to go to the detail page
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5. Choose Your Seats
You will see a floor plan and the first step is to select the ticket zone that 
you have selected in the previous ticket type, for example this is a green 
ticket so select any green zone.

It will show you all available seats based on the ticket type you have 
selected. 

Add the seat(s) you want and determined. 

Choose Event Time and Ticket Type

Select the ticket zone
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6. Add Spectator ID Information
After selecting seats, according to the current laws and regulations and the 
requirements of the public security department for the real-name system of 
large-scale activities, you are required to fill in the real information of each 
spectator.

Click Added spectators

If you don't have any 
spectator records yet, 

Click Added spectators  to add 
new.

Add the seat
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Then fill in the requested spectator real information and determined.

Select the spectator in records 
list.

7. Agree to Terms and Confirm Order
Before payment, you have to opt-in to the Terms of Service and Confirm Order 
to lock in your selection.
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8. Complete Payment Within 15 Minutes
You’ve got 15 minutes to finish 
payment, during which your 
selected seats are temporarily 
reserved. 

Pick from five payment options: 

Alipay

WeChat Pay

Digital RMB

UnionPay

Visa/Mastercard

9. Find you ticket, Enjoy!
After payment is successful, you can check your ticket in your mobile ticket 
holder (you need to view in Mobile) without picking up the ticket.

After 15 minutes, they’ll be released for 
others to buy, so act fast!

The 15th National Games 19



For further assistance 
Email .ngco@cstb.gov.hk for support.
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